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CNA: The Strength of One of the Nation's

Largest Insurers

CNA has been in the insurance business for more than 100 years. It is one of the
nation’s largest commercial lines insurers, and one of the 10 largest insurance
organizations in the United States. CNA is rated A (Excellent) by A.M. Best.

Headquartered in Chicago, CNA has assets of over $60 billion. Its wholly owned sub-

sidiary, CNA National Warranty Corporation, has been in the vehicle service

contract business since 1982 and is recognized as a leader in the automotive industry.
All of our service contracts are fully insured and backed by the strength of CNA, so

you can drive worry-free for the full length of your coniract term. Protect yourself

today from the cost of future repairs with a service contract from CNA!

CLIMBING REPAIR COSTS
Repair Cost Today In 1 Year* In 3 Years*
Engine $4.835 $4,980 $5,283
Transmission 2,528 2,603 2,762
Air Conditioning System 1,089 1,121 1,190
Navigation System 1,904 1,961 2,081
Steering Gear 895 922 978
ABS Control Processor 803 827 877
Sun Roof Motor 799 823 873
Fuel Pump 614 632 671
Drive Axles 561 578 613
Struts 541 557 591
Starter 501 516 547
Alternator 476 490 520
Water Pump 454 468 496
Rear Window Defroster 446 459 487
Fuel Tank 421 434 460
Brake Caliper 394 406 431
*Based on annual inflation of 3%

The repair costs listed are based on nationwide averages and may not reflect

your actual coverage.

EXTEND YOUR PROTECTION

Manufacturer's Warranty: less than 3 ye.

CNA National service contract: up to 7 years

**Based on typical annual mileage of 15,000, a 3-year/36,000-mile warranty will expire after
only 29 months.

All These Valuable
Benefits Are Included
with Every Contract at
No Additional Charge

Whichever coverage you choose,
you always enjoy these important
benefits with our service contract.™

Rental
Reimbursement for rental vehicle
charges up to $245, not to exceed $35

- per 24-hour period, when your vehicle

must remain in the shop overnight for
covered repairs.

Towing

Reimbursement up to $100 when your
vehicle experiences a covered breakdown
and needs to be towed to a repair facility.

Emergency Roadside Service
Reimbursement up to $50 per incident for
labor performed at the scene for roadside
emergencies such as:

M Flat Tire
® Qut of Gas 5
M Keys Locked in Car P

M Battery Discharged A
® Frozen Locks i
B Drive Belt Failure

Repair Locator Assistance

Your selling dealer is best equipped to
handle your service needs. However,
whenever you're traveling and experience
a breakdown, our service center can help
direct you to the nearest repair facility.

Our service contract is honored at thousands
of locations nationwide, including Firestone,
AAMCO, Pep Boys and Enterprise.

Our Most Popular Plans

Our Best Coverage

B Automotive Preferred Care=

Our top-of-the-line coverage provides all listed
components from engine and transmission to
audio equipment and vehicle hardware, except
for specifically excluded services and conditions
and the few parts listed below.

NON-COVERED PARTS
Accessory drive belt(s), hoses, tubes and clamps
Antenna mast, mirrors and steering wheel
Audio speakers and wiring, cellular telephone
Battery, fuses and fusible links
Body panels, chassis frame and body fasteners
Brake drums, rotors, pads and linings
Bright metal, trim, upholstery, insulation
and paint
Convertible top
Exhaust system and catalytic convertor
Filters and filter housings
Glass, lenses, sealed beams and light bulbs
Jack and fool kit, wheel lugs and lug nuts
Manual transmission clutch disc, pressure plate
and throw-out bearing
PCV valve, fuel vapor canister
Radiator cap
Rain-sensing wiper sensors*
Near-object avoidance system*
Proximity pass key and sensor*
Rear-view camera®
Intelligent cruise control transmitters
and sensors*
Seat belt assembly and air bag assembly
Shock absorbers, tires, wheels and
wheel covers
Spark plugs, plug wires and glow plugs
Van appliances™® and carpet
Windshield wiper rubber inserts
Any parts or components of a natural
gas/propane fuel system

*Unless optional Specialty Option Package is
purchased

A manufacturer’s powehrain warranty provides only
basic coverage. Protect the rest of your vehicle with

a service contract from CNA National!
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\

Transmission

Drive Assembly

Important
CGonsumer Benefits

Seals & Gaskets —

Sport Package

Vehicle Hardware
Convenience A

Accessories N
i ~~——————— Cooling System
Powertrain
Electronics / i Interior Electronics
__| Powertrain Warranty

/ Suspension
Steering

—— Manual & Power
Brakes

_ ¥ ABS Brakes

— Electrical
——— |Interior Climate

~~——Fuel System

. CNA Service Contract

Claim Payment

If you should ever find yourself at a
repair facility that is not part of our
network, we can pay for covered
repairs through our national credit card
account — reducing or eliminating your
out-of-pocket expenses.

Travel Lodging

Reimbursement for meals and lodging up
to $225, not to exceed $75 per 24-hour
period, when you are stranded overnight
more than 100 miles from home due to
a covered breakdown.

* Some coverages and benefits are prohibited in
certain states.

Our Beeroerag
B \lechanical Advantage Care=

We also offer the most comprehensive
coverage available in a listed-component
contract:

® Engine

® Transmission

M Drive Assembly

M Suspension

W Steering

M Brakes

W Electrical

o [nterior Climate

o Fuel System

™ Cooling System

| Interior Electronics

® Powertrain Electronics
M ABS Brakes

= Convenience Accessories
M Vehicle Hardware

B Sport Package

Our Basic Coverage

The most economical coverage for the three
most important components:

® Engine

= Transmission

¥ Drive Assembly

This is not your vehicle service contract. Please

refer to the actual contract for specific coverages,

benefits and exclusions.

CNA NATIONAL,

4150 N. Drinkwater Blvd., #400
Scottsdale, AZ 85251
800-345-0191, extension 408

Underwritten in Florida by CNA National Warranty
Corporation-Florida, license 60098

Our “Wrap” Goverage

A choice of plans that provides additional
coverage by “wrapping around” either your
new vehicle’s factory powertrain warranty
or your used vehicle’s factory certified
warranty.

¥ £ i«r._“ Q0 VL Farror e s
B Factory+Plus Preferred Care

includes everything listed under
“Advantage Care” below, plus additional
parts. (Refer to the contract Part Il for a list
of those few parts specifically excluded.)

B Factory+Plus Advantage Care=

B Suspension

= Steering

= Brakes

® Electrical

# Interior Climate

B Fuel System

& Cooling System

® [nterior Electronics

= Powertrain Electronics
= ABS Brakes

# Convenience Accessories
® Vehicle Hardware

® Sport Package

B Seals and Gaskets

B Value Car Care+Plus™

Our enhanced coverage protects you against
the cost of mechanical breakdowns for parts
in these major component areas:

® Engine

B Transmission

M Drive Assembly
B Suspension

| Steering

® Brakes

M Electrical

® Interior Climate
B Fuel System

® Cooling System
® Sport Package

Our fow-cost coverage provides valuable
protection for parts in the most basic
component areas:

Engine
Transmission
Drive Assembly
Suspension
Steering
Brakes
Electrical

Sport Package



